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intelli-CTi™ connects you to your customers by providing the
missing link between your telephone system and SalesLogix -
enhancing profitability through increased productivity and
customer satisfaction.

intelli-CTi FOR SALESLOGIX

What is intelli-CTi?

By enabling your organization’s two most powerful Through its comprehensive integration with your
tools to communicate effectively together — Sage CRM SalesLogix application, intelli-CTi:
SalesLogix and the office telephone system, intell-CTi

allows you to provide better, more efficient service to ‘ ‘ ‘
your customers. - Enables screen popping of relevant information when

you make or receive a call.

- Enables incoming calls to instantly query your database.

Whether you are building solutions for call centers,

support desks or customer database systems, by - Increases the speed and accuracy of outbound calling
combining your computer and telephone system you by enabling direct call handling from within your
can increase productivity and efficiency to capture SalesLogix application.

more business and thus increase your bottom line - Logs missed calls for call backs to ensure you never
profitability. miss a potential customer contact.

- Records complete call statistics against customer

: or m—— history, including date, time, duration, Contact,
intelli CTi’ wnd ] ;%II Account, Activity, Opportunity & Campaign.
@- DaisRange  From [117172006060058 = To [11/1/2005 0600FM =]
Uisseckn & adln « Provides SoftPhone features which enable on-screen
I 8pechs Useu/T b I wd T . . e .
" - dialing, favorite number dialing, customizable user
Call Statistics | sers) . .« g .
Call Ratios Call Timings preferences and LCD style displays providing visual
Call Times
C‘:J;'::ca i || o, s feedback of call status.
c-l:mllx L::Ac;::alr Wze) l.-n::\f:;;
i e 2‘3 Shoten Co = - Provides the ability to quickly and easily navigate to
s 7: L.,.Eﬂ“?f." m“: either the Account or Contact record upon notification
ol Cal i s o618 of an inbound call.
. ________________________________________________________|

- SalesLogix integration is built within the SalesLogix

intelli-CTi for SalesLogix logs call statistics to provide powerful Architect for full access to further customization
real-time business intelligence and management reporting.
to meet your needs.

SalesLogix is a registered trademark of Sage

intelli-CTi is a registered trademark of QGate Software Limited

www.QGateSoftware.com
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Answer
Any organization can use intelli-CTi and because of Increased return on marketing investment -
its unique telephone switch and business application by identifying calls associated to marketing campaigns;
independence, intelli-CTi will easily and effectively enabling effective marketing campaign evaluation and
integrate with your SalesLogix system allowing you management.

to benefit immediately from:
Reduced costs -

Improved customer service levels — through reduced call time and the ability to answer
calls more efficiently and quickly, meaning increased

by identifying the caller and having their details
productivity and lower overhead.

instantly available even before you answer.

Flexibility for now and the future -

One major issue with CTI integration is that business
processes constantly change and can be unknown in
advance. intelli-CTi has been designed with an open
approach to ensure flexibility of change, adaptability and
scalability to meet all your future business requirements.

Increased staff productivity —

by allowing you to handle more incoming calls
and increasing the speed and efficiency of outbound
calling.

Increased business intelligence —
through call statistics that provide powerful business

data for management reporting on agent performance, “intelli-CTi is an ideal product. It does everything we
call ratios, rapid real-time reporting throughout the want effectively and has provided benefits over and
day and daily call summaries. above our initial requirements”

Kevin Nugent, Landround Marketing Plc
“In the space of a morning, QGate, with intelli-CTi, has CTI enabled 3
fundamental applications...This would have taken a team of people
weeks to install a few years ago...superb”.

Mike Spragg, e1 Business

Authorized Sage SalesLogix Business Partner
Total Systems, Inc.

Indianapolis, IN

www.totalsystemsinc.com
info@totalsystemsinc.com
317-596-3800x1241
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